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Stolen overnight, the Ford Sierra Cosworth has never
been seen since. The Insured, at the time of the loss,
was a serving police inspector. The vehicle was valued
at about £60,000 plus a further £20,000 in parts and
trailer.

Insurers had interviewed their Insured twice and
advised him that, subject to our advices, the claim
would be met in the sum of £62,500. The Insured had
agreed the value.

The vehicle had been used in Rallies yet apparently no
photos were available (though we acquired the one
above). The cash purchase was initially corroborated
by third parties; supported by documentation detailing
the account and a substantial withdrawal.

As we dug deeper, it was quickly evident all was not as
had been conveyed by the Insured, the previous owner
and his associate (provider of part of the funds), to the
insurance company.

A set of some 148 questions were put to the Insured,
replies were not forthcoming. Instead, the insured
telephoned to advise he had no intention of resolving
the outstanding anomalies; he was withdrawing the
claim. We put it to the Insured that a document
associated with the claim was false — a forgery.

The Insured agreed; it was not a genuine document but
misrepresented the source of the purchase funds. It
appears the Police Inspector had never been the owner
of the car.

The matter was reported to the police, the Insured
admitted the offence and received a ‘caution’ for a
fraudulent £62,500 insurance claim.
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Comprehensive reports delivered quickly,
in the format of your choice!

Such is the flexibility of our claims handling
system and our staff that we can deliver what
you want, how you want it — we pride
ourselves on our service standards

Whether you require an entire file handled or
a specific aspect, we will cater to your needs.
Phone / fax / post / e-mail

More police involvement ...

The insured was a special constable, her boyfriend a
serving officer. The car allegedly stolen from them had
been parked outside the police function they were
attending one evening.

A claim was submitted for the loss and the insured
interviewed. The value of the car was given as a little
under £3000 having not long been purchased from the
previous keeper for this amount in cash — albeit there
were no documents to support this.

Enquiries revealed the previous keeper had disposed of
the vehicle via an auction. The auction house
confirmed having sold it to the Insured’s boyfriend for
less than half the price claimed.

The boyfriend was interviewed and admitted instructing
his girlfriend to provide a false account of the purchase.

This should have been the end of the matter. However,
our local agent was the subject of intimidation from a
member of the boyfriend’s family. In addition, we
received a phone call from the boyfriend who was
urging us to make settlement (we acted with delegated
authority) following agreement between his solicitor and
insurers.

No such agreement had been reached; to the Insurers
knowledge, neither the Insured nor her boyfriend had
appointed solicitors.

The first legal representation coming to our notice was
that in attendance at Crown Court where, after minutes
of deliberation, the jury convicted both parties of
attempting to obtain monies from Insurers by deception.
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Vehicle Valuations, Document Names, Forensic,
Driver Licence Codes, recent Ombudsman decisions,
Classic car clubs, Rehabilitation of Offenders Act,
Julian Calendar, links & more
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Are you the Insurer of a vehicle that was stolen and
has been advised by the police that the car is in the
hands of an innocent purchaser? Have you bought a
stolen vehicle? Help is available.




